Geocasanet
Cestimornial

We found Barbara Marovelli most helpful an patienhelping us find a property: she did not waste
time in showing us properties that did not ‘ticle thoxes’ or that were much over budget, as some
other agencies did.

On finding a suitable property, she arranged ehergtfrom the initial survey, including obtaining
a tax code and opening a bank account, throudtetfirial contract signing.

Work on the property has been overseen by her &rotBeometra Giancarlo Marovelli, and we
consider that we have been well served.

Permission for certain work and actually getting tiork done usually takes longer than expected
by us, but this is normal in Italy!

Maintenance of the property and arrangements tindehas been efficiently dealt with. We had
feed-back from guests who had problems with thdehotheir call for help was responded to
quickly and in a friendly, reassuring manner —l&aa managed to get an engineer to them on
August bank holiday! Guests have commented on igjte $tandard of cleanliness of the property,
thanks to her staff.

We have compared other agency charges for mainteramd letting arrangements, and whilst we
found lower charges, we feel that Geocasanet o#disst class service and have confidence that
they will not let us down.

Christine

East Yorkshire, UK
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